
Distance Learning Campus Support 
 

Name Title Phone e-Mail 

Kristin Harrison Distance Learning Administrator 828.726.2707 kharrison@cccti.edu 

Emily Nestor Instructional Designer 828.726.2257 enestor@cccti.edu 

DL Helpdesk Support 
Having login issues or technical issues.  Contact the CCC&TI Distance Learning Help Desk 
(http://www.cccti.edu/DL/BBHelpRequestform.asp). This service is monitored from 8:00am-5:00pm Monday through 
Friday. 

24-7 Moodle Log in Support 
If you need Moodle assistance after operating hours or on a Holiday you can access our Online Support Center Website 

(https://help.edusupportcenter.com/shplite/ncccscaldwell/home) or call 1.866.851.5713 
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