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	Position Title: IT Instructional Lab Facilitator
	Supervisor Name: Bob Theisen , IT Program Director 
	Department: Information Technology Program
	Supervisor Phone Number: 704-929-8205
	Physical Job Location roombuilding: F-221 
	Approximate Hours Per Week: 10
	Position Requirements: The Instructional IT Lab Facilitator plays a pivotal role in supporting IT instructors and enhancing the educational experience by ensuring the setup and maintenance of IT infrastructure within instructional labs utilized by IT instructors. This position is responsible for configuring and managing computers, switches, routers and servers to create unique troubleshooting challenges for classes, fostering a dynamic learning environment.

- Must be an active student in one of CCC&TI's IT programs of study 

	Primary Job Duties: - Setup. configure and maintain instructional lab environments, including computers.
- Create unique troubleshooting scenarios, configurations to challenge students in a controlled environment.
- Assist instructors with imaging and performing fresh installs on PCs and Server to prepare for lab sessions. 
- Ensure lab environments adhere to security protocols and best practices. 
- Facilitate training sessions and workshops for students during open lab sessions.
- Stay updated with the latest developments in IT to continuously improve lab environment operations and the education experience.


